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Figures show illustrative models and demonstration results from the existing guide. Values are not
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permissions.

Online help & user guide

EXELEUS MERIDIAN · USER MANUAL · 11 NOVEMBER 2026 2 / 17

https://crq.exeleus.com/help


EXEL EUS MERIDIAN ·  USER MANUAL

1. Get started
What Meridian does
You create a model topology: assets such as people, computers and cloud services, joined by
relationships. You set assumptions about compromise, recovery and financial loss. Meridian generates
simulated scenarios and summarizes their outcomes.

Use it to explore questions such as: Which modeled assets accumulate costs? How does a different
recovery assumption change the outcome? What happens over a longer modeled period? The answer
depends on the inputs you choose.

Create your account
1. Open crq.exeleus.com/sign-up, or choose Sign In if you already have an account.

2. Complete the sign-up and verification steps shown on screen.

3. Complete Account setup using your correct details. The individual service is for eligible adults;
some school-related cases require a school-managed route.

4. Read the eligibility-processing consent statement and record your choice. This is separate from
confirming your details and accepting the service terms.

5. Read and accept the required terms to continue to your workspace.

If setup cannot finish, follow the explanation on screen or contact support. A successful sign-in alone
does not complete all access requirements.

What the Free service includes

Included Limit or behavior

Build, save and reopen network
models

Use the CRQ v2 catalog for the core workflow

Basic simulations 25 accepted submissions per calendar month

Workload per basic/model run Replications × simulated days must be 3,000 or less

Results and downloads Review completed runs; export CSV, HTML reports and JSON
archives

Public self-service signup No invitation or payment details required

Check Settings → Free plan usage for your actual remaining allowance and next reset date. Paid
checkout is currently disabled. Advanced comparison, sensitivity and team/audit features remain
restricted. Optional free-access invitations do not increase normal usage limits.

Find your way around
Use Dashboard for recent activity, Model Topology for templates and saved models, Model Builder
for editing, Results for runs, and Settings for account tools and usage. Simulate contains additional
simulation and budget tools. On a small screen, use the navigation menu. Detailed network editing is
easier on a larger screen.
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2. Complete your first simulation
This practice walkthrough uses a starter model. Review the defaults before using the model for your
own analysis.

Create and review
1. Open Model Topology.

2. Under Starter models, choose a Template and enter a Model name, such as “Practice office
network”.

3. Select Create model. The saved starter opens in the Builder.

4. Select an asset to inspect its properties. Check the name, probabilities, loss option, values and
repair cost. Select Apply after any edits.

5. Select a connection to review its relationship type and transmission probability. Apply any changes.

6. Select Save, then Review assumptions. Check the whole network's financial exposure and
probability assumptions.

Run and read
7. Open Run settings. For a smaller familiarization run, manually enter 10 replications and 7

simulated days. Leave Seed blank. These are practice values, not a built-in preset or a
recommended analysis sample size.

8. Close Run settings and select Run Model once. Meridian saves the applied model and submits the
job.

9. Open the submitted run in Results. Wait for completed; queued and executing jobs may take
several minutes.

10. Check the recorded model, duration and number of replications. Read Total Modeled Cost, Mean,
P50 and P95.

11. Select Download report and Download run archive to keep the explanation and underlying record
together.

Know what you submitted

Choice What it means

10 replications × 7 days Ten simulated scenarios, each lasting seven simulated days

One accepted submission One of your 25 monthly runs, regardless of replication count

Application defaults: 100 × 30 A larger job at the full 3,000 replication-day workload limit

Blank seed Meridian selects and records a new random seed

Expected result: a completed saved run and downloadable output. A practice result demonstrates
the workflow; it does not establish your organization's expected loss. Small samples give limited
information about higher-cost percentiles.

If a reply is slow or the page times out, check Results before submitting again. Leaving the page does
not cancel a job the server has already accepted.
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3. Create and reopen models
Start from a template
Open Model Topology → Starter models. Select a template, enter a meaningful name and choose
Create model. Review its assets, connections and values in the Builder. Templates contain illustrative
assumptions.

Use names that explain the purpose, such as “Office network — baseline — 11 Nov”. A model name
helps you identify the design; keep a separate note of the evidence and reasoning behind its inputs.

Start with an empty canvas
Choose Open Model Builder, or use Model Builder in the navigation menu. Add CRQ v2 assets,
connect them, set their properties and enter a model name. Select Save to create the saved model.

Find an existing model
1. Open Model Topology → Saved models.

2. Use Find models, the sort control and the page controls to locate your model.

3. Select Open model.

4. Review and edit the design, applying property edits before selecting Save.

The saved-model search and sort cover the full workspace collection. Each page shows up to 20 model
summaries. A model absent from the first page may still be available through search or another page.

Saving an opened model updates that model. Changing its name does not create a separate copy. For
a separate design, use the model-backup workflow in Chapter 11 to open a new draft, rename it and
save it.

Upload a topology CSV
If you already have a compatible topology CSV, open Upload Topology CSV, choose the .csv  file and
select Upload & Edit in Builder. A successful upload opens the imported model for review. Correct the
error shown if the file is refused.

A topology CSV has a specific import structure; a generic spreadsheet or exported results CSV is not
automatically a valid topology. Use a known compatible file or start with a template when you do not
have one. Review the imported asset family before selecting a run action.

Keep design and run settings separate
The saved model stores its applied design. Run settings control the next simulation and return to their
defaults when you reopen a model. Recheck replications, simulated days and seed before each
submission.

Completed runs retain their archived submitted inputs. Editing a saved model later does not rewrite an
earlier result.

EXELEUS MERIDIAN · USER MANUAL · 11 NOVEMBER 2026 5 / 17



EXEL EUS MERIDIAN ·  USER MANUAL

4. Work in the Model Builder

Illustrative Builder: asset palette at left, connected assets on the canvas and model actions above.

Build the network
1. Add an asset: drag a CRQ v2 item from the palette onto the canvas. On a phone, select Add

agents, then choose an asset.

2. Position assets: move them into a readable arrangement. Use zoom, pan and fit controls to
navigate the network.

3. Edit properties: select an asset, change its values and select Apply.

4. Connect assets: drag from the blue handle at the bottom of the source asset to the green handle
at the top of the target asset.

5. Edit a relationship: select the connection, check its type and transmission probability, then select
Apply.

6. Remove an item: use the delete control in its asset or relationship properties. Check the remaining
design before saving.

Use the model actions

Action Purpose

Save Store the current applied design

Review assumptions Inspect the model's inputs and financial exposure

Run settings Choose replications, duration and optional seed

Run Model Save and submit a CRQ v2 core simulation

Model files Download a design backup or open one as a new draft

Apply changes the canvas; Save stores the model. Opening a properties panel does not save
an edit. Resolve Property edits not applied before saving or running.

Run Trace is a separate animation for legacy trace assets. A CRQ v2 network uses Run Model. Mixing
the two asset families can make the desired run action unavailable.
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5. Configure assets and relationships
Choose the right CRQ v2 asset

Asset Represents

Human identity A person and their access identity

Endpoint A workstation or laptop

On-prem server A locally managed server

Identity provider Authentication or federation services

SaaS application A cloud-hosted business application

Cloud data store A managed cloud data resource

Integration An API or service connection

Select each asset, give it a recognizable name and review the available inputs. Loss options appear on
applicable assets with financial-loss fields.

Enter probabilities as fractions

Field Meaning

Direct entry probability per 5 minutes The direct-compromise assumption for each five-minute step

Recovery probability per 5 minutes The recovery assumption while compromised at each step

Transmission probability per 5 minutes The propagation assumption on a relationship

Enter values from 0 to 1: 0.02  means 2%, and 1  means 100%. These probabilities apply every five
simulated minutes, not once per day or once per scenario. There are 288 five-minute intervals in a
simulated day.

A small-looking per-step probability can produce substantial cumulative exposure over many days. Use
What these probabilities imply in asset properties to inspect the isolated reference. That reference
helps explain an input; connected-network behavior also depends on relationships, recovery and
starting conditions.

Check relationship types
Available types depend on the source and target assets. Examples include Uses device,
Authenticates via, Has role on, Syncs to, Calls API, Stores data in and Network reachable. Check
the inferred type and transmission probability instead of assuming the drawn line is sufficient. Select
Apply, then Save.

Distinguish control scores
Fields marked Budget Screening, including control scores and cost per control point, belong to the
separate screening tool. Editing those scores does not change the core Run Model transition
probabilities. To explore a changed core scenario, deliberately revise its relevant probabilities or loss
assumptions and document the reason.
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6. Set financial loss assumptions
Select an applicable asset and choose its Loss model. Financial inputs are labeled in USD; Meridian
does not perform currency conversion. Use one consistent currency basis and avoid counting the same
expense in several categories.

Loss option Use when Inputs to review

Finite asset/data
value

A scenario can consume a limited
amount of value

Data value and data-value fraction lost per
compromised five minutes

Recurring
operational loss

Costs continue while the asset is
compromised

Operational loss per compromised hour

Finite value +
recurring loss

Both limited value and ongoing
interruption costs apply

Both sets of inputs

Existing repeated-
value loss

An older saved asset retains the
earlier accounting behavior

Data value and loss rate; change the loss
option explicitly if appropriate

Finite value
The finite loss limit applies to each asset within each simulated scenario. Recovery does not refill the
limit. A fraction of 0.002  means 0.2% of the configured data value per compromised five-minute
interval, subject to the remaining finite limit.

Recurring operational loss
The hourly rate accumulates for time spent compromised. At USD 20 per compromised hour, five
compromised hours produce USD 100 of operational loss. Use the combined option when this cost is
separate from finite data loss.

Repair cost
Repair cost per recovery is charged at every recovery event. It is separate from the finite limit. An
asset that recovers repeatedly can accumulate repeated repair charges.

Why total cost can exceed data value
For one illustrative scenario and one asset:

Component Calculation Cost

Finite data loss Fully consumed USD 1,000 limit USD 1,000

Operational loss 5 compromised hours × USD 20/hour USD 100

Repair 3 recoveries × USD 50 USD 150

Total Modeled Cost Sum of the three components USD 1,250

The USD 1,000 cap limits finite data loss. Operational loss and repairs accumulate separately. This
example explains accounting, not incident likelihood.

New applicable CRQ v2 assets default to finite loss. Older saved assets without an explicit loss option
retain repeated-value loss until you select a different option, Apply and Save. Earlier completed results
keep their original accounting.
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7. Review the model's assumptions
Select Review assumptions in the Builder before submitting a run. Apply pending property edits first so
the review reflects the design you intend to save and run.

Illustrative assumptions summary: finite limits, hourly
exposure and one recovery charge per asset are shown
separately.

Read the summary correctly

Summary Interpretation

Combined finite data-value limits Total configured finite limits across included assets

Hourly loss if all included assets are
compromised

Conditional operational exposure for one hour

Repair cost for one recovery of each
included asset

One recovery charge per included asset, not the full
scenario's repair bill

These are input summaries. They do not predict that all assets will be compromised, how long
compromise will last or how often recovery will occur.

Inspect individual assets
Search for an asset in the review and use Open asset properties to inspect or revise it. The search
narrows the displayed assets; it does not change the model-wide totals.

Check the loss option, value, hourly loss, repair charge and five-minute probabilities. Look for older
repeated-value assets and any starting compromise flags. Review connections as well as individual
assets.

Before running
Confirm that the assets and relationships describe the intended scenario.

Check probability units and whether inputs have an evidence-based rationale.

Keep finite losses, hourly losses and repair expenses distinct.

Apply property edits and select Save.

Open Run settings and confirm the intended period and sample size.

If you change an assumption, record what changed and why. This makes later comparisons easier to
interpret.
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8. Submit and monitor a run
Set the workload
Open Run settings in the Builder.

Setting Allowed values Default

Replications 1–1,000 whole-number scenarios 100

Simulated days 1–365 whole days per scenario 30

Seed (optional) 0–4,294,967,295, or blank Blank: a new recorded seed

The combined limit is replications × days ≤ 3,000. For example, 100 × 30 and 50 × 60 are allowed;
100 × 31 is too large. Higher allowed workloads can take several minutes, with additional time in the
queue.

More replications provide more sampled scenarios. More simulated days change the period covered by
every scenario. They serve different purposes. The application does not automatically annualize a
shorter result.

Reuse a seed only with the same model, inputs and runtime/software version when trying to reproduce
an earlier result. A seed alone is insufficient if those inputs change.

Submit once
1. Resolve unapplied properties and invalid settings.

2. Close Run settings and select Run Model once.

3. Wait for the submission reply. Run Model saves the applied design before submitting it.

4. Open the accepted run in Results, using View submitted run when offered.

5. Keep the run reference or its saved link.

One accepted submission consumes one monthly run. A run containing 100 replications does not
consume 100 monthly runs. Reading a result, reopening a model or downloading output does not
submit a simulation.

Understand status

Status Meaning and next step

pending Accepted and waiting; check this same run later

running Executing; wait for its saved outcome

completed A saved result is available; review and download it

failed Read the error and keep the reference for troubleshooting

cancelled The run ended without a recorded result

If the request times out, check Results before trying again. Keep the same Builder and settings open
while checking an uncertain submission. Refreshing, reopening or changing settings can create a new
submission context. Navigation away from the page does not cancel accepted server work.
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9. Understand simulation results
Open Results and select your run. Check the model name, status, replications, simulated days and
recorded seed before interpreting the numbers. The result describes the submitted design, which may
differ from a model you edited later.

Illustrative cost distribution from demonstration results. Values summarize sampled scenarios, not measured incidents.

Read the statistics

Statistic Meaning

Mean Average value across the simulated scenarios

P50 Median: the middle of the sampled outcomes

P95 Around the 95th percentile of modeled outcomes; not a worst-case guarantee

Std Dev How widely the sampled outcomes vary around the mean

The chart shows variation across scenarios. For example, a USD 2,000 mean over 30 simulated days
describes the average 30-day scenario. Do not multiply it by 100 because you used 100 replications,
or label it annual loss without a separate, justified analysis.

Read cost and event rows
Core results can show Total Modeled Cost, Finite-Value Data Loss, Recurring Operational Loss,
Existing Repeated Data Loss and Cumulative Repair Cost. Available rows depend on the recorded
accounting version.

Event rows include direct compromises, successful propagation trials, recovery events and
compromised five-minute intervals. These are modeled event/interval counts. A repeated recovery or
propagation trial is not necessarily a new distinct real-world incident or a unique affected asset.

A result is conditional on your chosen network and assumptions. Defaults and demonstration
values do not establish an organization's actual incident frequency or future financial loss.

If the status is completed but the saved payload cannot load, choose Retry loading results when
shown. If the display still fails, keep the reference and contact support; a replacement simulation is not
required to retry a read.
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10. Find, export and retain results
Find a saved run
1. Open Results.

2. Use Search recent runs and Run status to filter the latest 50 runs.

3. Check the creation time and full reference, then open the intended run.

4. Keep Saved link to this run for direct access later.

Recent-run search is limited to the latest 50 entries. For an older run, expand Open a run by reference
and enter its full reference from a saved link or run archive. A run reference identifies a record; access
still depends on your signed-in account and permissions.

Choose a download

Control File Use

Export CSV .csv Review exported results in a spreadsheet

Download report .html Read or share a browser-readable report

Download run archive .json Retain the submitted inputs, recorded result and software details

Open an HTML report in a browser. If you need a PDF copy of the report, use your browser's print
function and select a PDF destination.

The run archive records a simulation. A model backup stores an editable design for the Builder. They
have different purposes: use Model files to open a model backup, not a run archive.

Keep a useful analysis record
Save the report and archive together, with a note of:

The question and scenario being explored.

Model name, full run reference and date.

Simulated duration, replications and seed.

The source or rationale for key assumptions.

Changes from any baseline and the limitations of the comparison.

A later edit to the model does not change the archived inputs of an already completed run. Retaining the
archive helps explain which assumptions produced the result.

Recover a download
If a download fails or times out, retry that download for the same completed run. You do not need to run
the simulation again. Check your browser's download location if a file was prepared but is not
immediately visible.

Store exported network designs and results appropriately if they describe sensitive systems.
Downloaded copies remain outside Meridian's account controls.
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11. Save, back up and recover your work
Read the save status

Builder message What to do

All model changes saved Applied design matches the last confirmed save

Unsaved model changes Select Save to store the current design

Property edits not applied Select Apply in the property panel, then Save

Saving model… Wait; edits made during this save still need another save

The application menus ask before leaving unsaved work: Cancel keeps you in the Builder; OK leaves it.
Save before browser Back/Forward or account-menu actions. Refresh and close warnings depend on
browser behavior.

Download a design backup
1. Apply asset and relationship property edits.

2. Open Model files → Download model backup.

3. Keep the downloaded meridian-model-backup.json  in an appropriate location. Rename your local
copy if useful.

The file includes the model name, applied properties, compromise flags, relationships and layout. It
excludes unapplied edits, results and run settings.

Open a backup or create a separate copy
1. Save or download any current work before replacing the canvas.

2. Open Model files and choose the backup under Model backup JSON.

3. Review the name and asset/relationship counts.

4. Confirm Replace the current canvas with this backup, then select Open as new draft.

5. Rename the draft if needed and select Save to create a new saved model. Existing saved models
remain available.

Backups must be Meridian model-backup files up to 2 MB, 200 assets and 2,000 relationships.
Opening one creates an unsaved browser draft, resets run settings and starts no simulation.

Recover after an uncertain submission
Check Results before resubmitting. If the Builder offers View submitted run, use it to open the
accepted job. Newer edits made while submission was in progress remain in the Builder; save them
before leaving.

If no reply arrived, keep the same Builder and settings open while checking Results. Selecting an asset
or opening its properties alone does not change an otherwise unchanged retry. After a refresh,
reopened model or changed settings, inspect existing runs before another submission. An accepted job
can continue after you leave the page.

EXELEUS MERIDIAN · USER MANUAL · 11 NOVEMBER 2026 13 / 17



EXEL EUS MERIDIAN ·  USER MANUAL

12. Use Budget Screening and other tools
Screen a budget
Budget Screening ranks possible one-point control improvements. It is labeled Heuristic, not
simulation-derived. Use it as a separate screening aid with its displayed methodology.

1. Review the assets' fields marked Budget Screening, including control scores and cost per control
point. Apply changes and save the model.

2. Open Simulate → Budget Screening.

3. Choose the Saved Model. Use Edit agents and costs if you need to revise it. This separate
selector retains a limit of 50 saved models.

4. Enter Available budget ($), greater than zero and no more than USD 1,000,000,000.

5. Select Screen budget.

6. Review requested, used and remaining budget, screening benefit, benefit/cost, strength points and
the agent/control allocations. Read the methodology statement beneath the output.

Changing the budget clears the prior allocation; select Screen budget again for the new amount. If no
improvement can be funded, check whether the budget is below every available one-point cost. Use
Retry loading model if the selected saved model cannot load.

Screening output does not demonstrate simulated savings or automatically calibrate core compromise
and recovery inputs. Changing a field labeled Budget Screening does not change core Run Model
transitions.

Recognize other modes

Tool or feature How it relates to this manual

Run Simulation under Simulate Additional configured simulation modes; check the selected engine
and configuration

Run Trace Legacy trace animation, separate from CRQ v2 core financial
modeling

Comparison and sensitivity Restricted features; their presence in the interface does not grant
Free access

Organization / Audit Logs / System
Admin

Depend on role and feature access; ordinary users may not see them

PULSE Integration is deferred; it is not required for the core workflow

This edition's core instructions use CRQ v2 assets → Run Model → Results. Apply the interpretation
and methodology shown for any other mode you are authorized to use. Restricted controls lead to
plan/access information in Settings; paid checkout is currently disabled.
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13. Manage your account and usage
Check the monthly allowance
Open Settings → Free plan usage to see Accepted this month, Runs remaining and Next reset.
Select Reload usage to refresh the information. Use the displayed reset date instead of assuming the
allowance renews on your signup anniversary.

When the allowance is used, you can still review existing results, download available reports and edit
saved models where your permissions allow. A read or download does not create another simulation.
Contact support if the count appears incorrect; do not infer a reset date when the application reports it
unavailable.

Account profile and optional access
Settings includes the account profile controls shown for your account. Follow those controls to manage
your sign-in details and preferences.

Public Free signup needs no invitation. Separately issued free-access invitations/grants are optional,
have no fee or expiry, and can be revoked. Follow any activation screen in your own verified account. A
grant does not bypass eligibility, consent, permissions or normal run limits. Availability of a plan or
access panel does not mean paid checkout is enabled.

Download your account records
Under Account records, select Download account records. The JSON account export is separate
from model backups and run archives. The same account-record download remains available through
account setup when applicable.

Review consent and closure options
Under Eligibility information, review your recorded consent choice and the privacy notice. To
withdraw, read the consequences, select the confirmation and choose Withdraw eligibility consent.

Withdrawal stops feature access until consent is given again. It does not delete your account, models,
results or downloaded copies; simulations already started may finish. Your own account-record export
remains available.

Use Account closure request under Account records to review the closure process. Follow the
request and status screens. A request is not confirmation of immediate deletion. Where applicable,
Workspace handovers provides the separate workspace handover workflow. For other privacy
requests, contact support.

Get help
Open Help & user guide, or email admin@exeleus.com. Include the affected page, full run reference if
available, approximate time and timezone, error text and a brief description of what you expected. Keep
passwords, MFA codes and session tokens private.
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14. Troubleshoot common problems
Situation What to do

Account setup is incomplete Use your account email and correct details; complete consent and terms
screens. Follow any eligibility explanation.

A page cannot load Use its reload/retry control. If your session expired, sign in again. Save or back
up current Builder work before leaving when possible.

A starter model or saved-model list
is unavailable

Retry that section. Other available model entry points can remain usable.

A saved model is missing Search the full collection in Model Topology and check the active workspace.
Saved-model pages show 20 summaries.

Run Model is disabled Apply property edits; check CRQ v2 asset compatibility, permissions, remaining
allowance and valid Run settings.

Workload is too large Reduce replications or days until their product is no more than 3,000.

Run Trace is disabled It requires compatible legacy trace assets. Use Run Model for the CRQ v2 core
workflow.

The run remains pending or
running

It may be queued or still executing. Check the same run in Results before
submitting another job. Larger allowed jobs can take several minutes.

The submission reply was lost Keep the same Builder/settings open, inspect Results and use View submitted
run if offered. Preserve the reference.

A completed result does not display Select Retry loading results when shown. Keep the reference if support is
needed.

A download fails Retry that export for the same completed run; check browser downloads.

Costs seem too high Check five-minute probabilities, loss option, hourly costs, repeated repair
charges and recorded simulated days. Look for older repeated-value loss.

A repeated run gives different
results

Compare submitted inputs, seed, duration and software version. Blank seed
selects a new random seed.

The monthly allowance is
exhausted

Review existing results and the actual Next reset date in Settings; reload usage
if needed.

A model backup is refused Choose a Meridian model-backup JSON, not a run archive; check the file size
and asset/relationship limits in Chapter 11.

A feature is restricted Check Settings plan/access information and your workspace role. Paid
checkout is currently disabled.

For a failed job or a problem that persists, send the full reference, approximate time and exact error to
admin@exeleus.com. Avoid repeatedly submitting the same scenario while investigating an uncertain
job.
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15. Glossary and quick reference
Term Meaning in Meridian

Asset / agent A modeled person, device, service or integration

Topology / model Assets, their applied properties and their relationships

Relationship / edge A connection between a source and target asset

Compromised A modeled asset state used in simulation transitions and loss accounting

Five-minute step The simulation interval used for core probabilities and exposure

Scenario / replication One simulated outcome over the selected duration

Run / submission A job containing the requested replications; one accepted job uses one monthly run

Seed Recorded starting value for random-number generation

Finite loss Data-value loss capped per asset within each scenario

Recurring loss Operational loss accumulated while compromised

Repair cost A separate charge for each recovery event

Model backup JSON design file that opens as a new Builder draft

Run archive JSON record of a submitted simulation, its result and software details

Every time you run
1. Open the intended model and check its assets and relationships.

2. Review five-minute probabilities, finite values, hourly loss and repair charges.

3. Apply edits, save the model and review assumptions.

4. Confirm replications, simulated days and seed; keep the workload within 3,000 replication-days.

5. Select Run Model once and keep the submitted run reference.

6. Read the completed result for its recorded period, then retain its report and archive.

Keep these distinctions clear
Apply → Save: panel edits become part of the canvas, then the stored design.
Replications ≠ monthly runs: many scenarios can belong to one accepted submission.
Finite cap ≠ total-cost cap: recurring and repair charges can accumulate separately.
Model backup ≠ run archive: design recovery and result records use different files.

This edition follows the individual Free service documented on 11 November 2026. For later interface
or access changes, consult Help & user guide and the information shown in your account.
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